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Thang 11/2017
CHINH SACH BAO HANH DOI VOI SAN PHAM LOP/SAM/YEM

Lién quan dén cdc san pham 16p, sim (rudt), yém mang nhan hiéu Bridgestone danh cho xe tai va xe
buyt, xe tai nhe, xe du lich, xe cong nghiép va néng nghiép, cac san pham 1ép, saim va yém duoc ban
dén nguoi tiéu ding boi Cong ty TNHH Kinh doanh 16p xe Bridgestone Viét Nam truc tiép hodc gian
tiép thong qua cac kénh phan phdi ty quyén boi Cong ty TNHH Kinh doanh 16p xe Bridgestone Viét
Nam s& duogc bao hanh trong thoi han 7 nim ké tir ngay san xudt cho mdi san phdm nhu sau:

1. Céac khiéu nai vé 15p/sam/yém hu hong véi nguyén nhéan duge chimg to thude vé 13i cia nha san
xut s& duoc chip thuin. Cac hu hong khéc do sir dung khong dung cach s& khong duoc chip
nhéan.

2. Sau khi diéu tra, dai dién hodc ngudi c6 thim quyén cua Bridgestone Viét Nam s& danh gia hu

hong va dua ra quyét dinh cudi cing.
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3.3 Lép da duoc stra chira, thay ddi, dép hodc dan lai; sam va/hoic yém da duoc sua chita h
tai str dung.

3.4 Lbép dung véi sam va/hoac yém da duoc sira chita hodc tai str dung.

3.5 Hu hong do léch goc dat banh xe, banh xe khong can bang, hu hong do phanh hodc giam
x6c¢; hu hong do bom hoi khéng phit hop, ché qué tai, do dau hodc hoa chét, lira; hu hong
do dung day xich quin, ding cho cac cude dua hodc cac su kién tranh tai khac, dung trén
cac loai duong khong dung quy dinh; hu hong do c¢b v 1am giam do bén hodc va dap., 16i van
hanh, nhiing hu hong va lam dung khac.

3.6 Hu hong do didu kién duong xa.

3.7 Céc khiéu nai vé rung lic, khong can bing, nhao i (xia 141), mon khong déu, tiéng dn bat
thuong khi chiéu séu gai con lai thap hon 95% chiéu sau gai ban dau.

3.8 Bt ky hu hong nao gy ra boi ngudi mua hodc ngudi sir dung khong tuan tha nhimg dic
tinh k§ thuét hodc hudng din cia nha san xuét.

4. Thoi gian giai quyét khiéu nai duoc quy dinh nhu sau:

4.1 Thoi gian tir lic nhan théng tin khiéu nai cta khach hang qua kénh tiép nhén bao hanh quy
dinh dén khi thuc hién kiém tra trong vong 5 ngay lam viéc ddi vai dia ban Thanh phé Hb
Chi Minh va Ha Noi. Pdi véi cac tinh thanh khac, thoi gian thuc hién 1a 1 thang.

4.2 Thoi gian tir luc kiém tra cho téi khi c6 van ban tra 16i bao hanh cho khach hang:

o Péi voi truomg hop khong duge chdp nhan dén bi: Trong vong 3 ngay lam vigc.
o Péi véi truomg hop duge chdp nhan dén b hodc cac truong hop khéc: Trong vong 1

thang, bao gdm thoi gian chuyén 16p hodc bang tién dén bu cho khach hang (ngoai trir
nhiing truong hop bat kha khang).



5. Giatri dén bu s& duoc tinh theo phuong thirc nhu sau (Hinh thire va gid tri bdi thuong):
5.1 Déi véinhimng san phdm do céng ty TNHH Kinh Doanh Lép Xe Bridgestone Viét Nam phan
phéi trén thi truong (duoc cong bd trén bang gia c6 hiéu luc cta cong ty tai thoi diém bdi

thudng) thi:

o Néu chiéu siu gai con lai 16n hon hodc bang 70% chiéu séu gai ban dau, hinh thirc bdi
thuong bang san phdm moi twong duong hoic bang tién theo gid niém yét san phim
méi (trudong hop khong ¢6 san phdm méi tuong duong tai thoi diém bdi thuong)

o Néu chiéu sau gai con lai thdp hon 70% chiéu séu gai ban déu, hinh thirc bbi thuong
bang tién va duoc tinh bing gid niém yét ctia cong ty tai thoi diém boi thudng nhan
véi phén tram chiéu sdu gai con lai ctia mat 16p.

5.2 Dbi véi nhitng san phdm 16p theo xe (OEM) va khong duoc phan phdi boi cong ty TNHH
Kinh Doanh Lép Xe Bridgestone Viét Nam s& duoc tinh bang gia bdi thuong cua
Bridgestone chau A-Théi Binh Duong nhan v6i phan tram chiéu sau gai con lai ciia mat 16p.
Trudng hop cong ty TNHH Kinh Doanh Lép Xe Bridgestone Viét Nam ¢ phén phdi san
pham twong duong véi 16p theo xe (OEM) tai thi truong Viét Nam thi hinh thtc va gia tri
boi thudong s& twong tu voi diéu 5.1 cia chinh sach bao hanh.

53 Nguoi ¢ thAm quyén cia Bridgestone Viét Nam s& danh gia, dwa ra quyét dinh cudi cing
v& hinh thirc & gid tri boi thuong va s& thong bao cho khach hang qua van ban tra 15i.

5.4  Tét ca nhiing san phim dugc chip nhan bdi thuong theo chinh sach bao hanh véi bét ki ly
do gi, 1a tai sdn cua Bridgestone Viét Nam.

5.5  Chi phi thao lip, cin bang va cac chi phi dich vu khac dugc thanh toan boi khach hang.
6.  Cong ty TNHH Kinh Doanh Lép Xe Bridgestone Viét Nam s& thong bao trude 03 thang it
trLrO'ng hop chmh sach bao hanh co thay d01 hodc bai bo.

yem nhan hiéu Bridgestone va cac nhan hi¢u khac danh cho xe tai va xe buyt, xe tai nhe, xe du
lich, xe céng nghiép va ndng nghiép (1) duoc san xuat bai tap doan Bridgestone, cac cong ty phu
thudc, céc chi nhanh (2) duge dua vao 1anh thd thong qua viée mua ban céc thiét bi gde (16p theo
xe) hodc cac giao dich mua ban khac theo thoéa thuan phan phdi néu cé.

* Khdch hang cé trdch nhiém cung cip nhitng thong tin vé lop khiéu nai nhw kich cé 1dp, kiéu gai,
diéu kién st dung 1op, hinh anh va chudn bi san sin phdam truwée khi Bridgestone Viét Nam dén kiém
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