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Chinh sach nay 4p dung cho tit ca céac loai 16p xe du lich, xe tai nhe, xe tai & xe buyt nhap
khau mang nhan hiéu Yokohama, dugc ban dén ngudi tiéu ding béi Cong Ty TNHH
Yokohama Tyre Sales Viét Nam (viét tat 1a YTSV) truc tiép hodc gian tiép thong qua cac
kénh phan phéi Gy quyén boi Cong Ty TNHH Yokohama Tyre Sales Viét Nam va céc 16p
nhap khau theo xe.

Lép sé duge bao hanh trong vong 05 nam ké tir ngay san xuét.
% Diéu kién bdo hanh:
Céc khiéu nai vé 16p véi nguyén nhan dugc chimg té thudc vé 16i clia nha san xuét
bao goém céc 16i vé chét lrgng vat liéu hay do thao tac san xuét trong didu kién st
dung binh thuong s& dugc chip thuan. Cac hu héng khic do str dung khong ding
cach s& khong duge chip nhan.
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Piéu kién khong bio hanh:

Khi€u nai li€n quan dén bat ky cdc khoan muc sau dy s& khéng duoc boi thuong:

1.

Lép bi hu do diéu kién dudng x4 (cac chudéng ngai vat, manh v&...) do hoa chit,
Itra, tai nan.

Lép bi hu do bom 4p suét hoi khong dung chuén (thiéu hodc du ap suét), tiép tuc
chay khi 16p d& hét hoi.

3. Lép mon nhanh hogc khong déu do bom ap Iyc khong phit hop, ché qué tai.
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10. Bt ky hu hong nao gdy ra boi nguoi mua hodc ngudi sir dung khong tu

Lép mon nhanh va khong déu do sai sét k¥ thuat cua xe nhu can chinh banh 14i,
can bang vanh (mam), hu héng do phanh hodc giam x6c, sai goc dit truc dan dén
hu hong céc 16p bo, hodce khung 16p.

Lép bi oval (nhay) mon qua 10% gai (d0 sau gai con lai <90%).
Chiéu sau con lai ctia gai 16p dudi hoic bing 1.6mm.

Lép da duoc sira chiva, thay dbi hién trang nhu dap hodc dan lai.
Lp bi xep, bién dang do lau khong sir dung.

Lép bi hu hong do Iuu trit khong dung phuong phap, van hanh, théo lip, /4
hodc do anh hudng cua thoi ti€t khac nghiét, khi ozone.

nhiing dic tinh k¥ thuat hogic huéng din ciia nha san xuét.

% Gia tri dén b sé dwgc tinh theo phwong thirc nhw sau:

'

Déi véi nhimg loai 16p do Cong Ty TNHH Yokohama Tyre Sales Viét Nam phan
phéi trén thi trudng (duoc cong bd trén bang gia ¢6 hiéu luc cia cong ty tai thoi
diém bdi thudng) tinh bing gi4 niém yét ctia cong ty tai thoi diém bdi thudng
nhan véi % chiéu sau con lai cia gai 16p co thé st dung duge (40 sau gai 16p con
lai-1.6mm)
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D0i v6i nhitng loai 16p theo xe (OEM) va khéng dugc phan phdi béi Cong Ty
TNHH Yokohama Tyre Sales Viét Nam s& dugc tinh bing gia bdi thuong cua
Cong ty Yokohama Nhat Ban nhéan véi chidu sau gai con lai cta hoa 16p (do sdu
gai 16p con lai-1.6mm.)

Do sau gai 16p con lai — 1.6mm

Gia tri dén bu = Gia 16p méi X ( T g
2. Sb tién duoc boi thuong khong qui ddi ra tién mat (ngoai tru truong hgp khong
c6 qui cach phi hop dbi véi 10p nhap khiu theo xe) va chi dugc sir dung dé giam
gi4 khi mua 18p Yokohama mdi.
3. Chi phi thao lap, c4n bang va céc chi phi dich vu khac duge thanh toan béi khach
hang.
% Thoi gian bao hanh dwec quy dinh nhwr sau:
1. Thoi gian tir lic nhén dugc thong tin khiéu nai ctia khach hang dén khi thuc hién
kiém tra trong vong 05 ngay lam viéc dbi véi dia ban Thanh Phé Hd Chi Minh va
Ha Noi. Bi v6i cac dia ban khéc thoi gian thue hi¢n 1a 01 thang.
2. Thoi gian tir lac kiém tra cho t6i khi c6 thur tré 10 cho khéch hang:

- Doi v6i truong hop khong duge chép nhan dén bu: Nhanh nhét 1a 01 ngay,
cham nhét 13 06 ngay lam viéc.

- D6i véi viée chip nhan dén bi va cac truong hop khac: Trong vong 01 thang,
bao gdm thoi gian chuyén tién dn ba cho khéch hang (ngoai trir nhitng
truong hop béat kha khang)

< Céc nha phan phdi va cic dai Iy ban hang phai phan tich nhanh timg khiéu nai khi
nhén dugc 16p khiéu nai. Néu nha phan phdi va céc dai ly khong danh gia duge thi
thu thip ddy du thong tin va géi ddng thoi véi 16p cho bd phan dich vu k§ thuat
Coéng Ty TNHH Yokohama Tyre Sales Viét Nam. B9 phén dich vu k¥ thuat phan tich,
danh gia & bao céo cho cic nha phan phdi & cac dai ly.

% Luu y: Péi v6i nhing 16p khong duoc bao hanh sau 06 thang ké tir ngay tra két qua\
d4anh gi4 néu nha phéan phdi khong ¢6 don hang hodc khong ¢6 yéu ciu nhan lai 16p =)

YTSV sé hity 16p, moi khiéu nai s& khong duoc giai quyét. %)
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